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2.1

2.2

Disclosure of Confidential Information

Subject to Clauses 1, 2 and 6 of this Annex, the Parties agree that any
Confidential Information shall be kept confidential. The Customer may
disclose the Bank’s Confidential Information as set out in Clause 1.2 of
this Annex. The Bank may disclose the Customer’s Confidential
Information as set out in Clause 2 of this Annex.

The Customer may disclose the Bank’s Confidential Information to:

(a) members of its group and service providers, sub-
contractors, agents, and any Infrastructure Provider provided
always that the Customer may only make such disclosure on a
confidential basis, and in connection with receipt of the Services
under the Relationship Documents;

(b) Authorities, auditors, professional advisers or as otherwise
required or reasonably necessary under law, regulation, order of
a court, or binding request from an Authority; and

(©) any other person with the Bank’s written consent.

Restrictions on the disclosure of Confidential Information by either
Party shall not apply to information that:

(a) is in or enters into the public domain other than in breach
of the Relationship Documents;

(b) is lawfully obtained by the recipient party from a third
party or is already known by the recipient party, in each case
without notice or duty to maintain it as confidential; or

(©) was independently developed by the recipient party
without reference to the disclosing party’s Confidential
Information.
2.3
Collection and Use of Customer Information (including
Confidential Information)

Collection

Members of the Group may collect, use and share Customer

Information, which may be requested from a person acting on the

Customer’s behalf. Customer Information may also be collected by or

on behalf of members of the Group from other sources, and

generated or combined with other information available to members 2.4
of the Group.

Processing and Sharing

Customer Information will be processed, transferred and disclosed by
the Bank and/or members of the Group in connection with the 3.1
following Purposes:

(a) the provision of services and as necessary for the Bank to
approve, manage, administer or effect any transactions
requested or authorised by the Customer;

(b) meeting Compliance Obligations;

(c) conducting Compliance Activity;

3.2

(d) the collection of any amounts due and outstanding from the

Customer;
(e) conducting credit checks and obtaining or providing

credit references;
(f) to enforce or defend the Bank's, or a member of the

Group's rights;
(9) for internal operational requirements of the Bank or the

Group (including, without limitation, credit and risk

management, system or product development and planning,

insurance, audit and administrative purposes); and
(h) the maintenance of the Bank's overall relationship with the

Customer.
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By using the Services, the Customer agrees that the Bank may also, as
necessary and appropriate for the Purposes, transfer and disclose any
Customer Information to the following recipients globally (who may
also process, transfer and disclose such Customer Information for the
Purposes):

(@) any member of the Group;

(b) any sub-contractors, agents, service providers, or
associates of the Group (including their employees, directors
and officers);

(c) in response to any requests from any Authorities;

(d) persons acting on behalf of the Customer, Infrastructure
Providers, payment recipients, beneficiaries, account nominees,
intermediary, correspondent and agent banks, clearing houses,
clearing or settlement systems, market counterparties, upstream
withholding agents, swap or trade repositories, stock exchanges,
and companies in which the Customer has an interest in
securities (where such securities are held by the Bank for the
Customer);

(e) any party to a transaction acquiring interest in or
assuming risk in or in connection with the Services; and

f) other financial institutions, credit reference agencies or
credit bureaus, for the purposes of obtaining or providing credit
references;

wherever located, including in jurisdictions which do not have data
protection laws that provide the same level of protection as the
jurisdiction in which the Services are supplied.

Protection of Customer Information

Whether it is processed in a home jurisdiction or overseas, in
accordance with Data Protection Legislation, Customer Information
will be protected by a strict code of secrecy and security which all
members of the Group, their staff and third parties are subject to.
Customer Information will be treated with the same degree of care
that the Group exercises to protect its own Confidential Information
of a similar nature.

Under relevant Data Protection Legislation, an individual has the right
to request copies of certain categories of Personal Data which may be
held and to request that any errors in such data are corrected.

Customer Obligations

The Customer confirms, warrants and has responsibility for ensuring
that every person whose information (including Personal Data or Tax
Information) they have provided to a member of the Group has (or
will at the relevant time have) been notified of and agreed to the
processing, disclosure and transfer of their information as set out in
the Relationship Documents. The Customer shall advise such persons
that they may have rights of access to, and correction of, their
Personal Data.

The failure of a Customer to supply its, or its Connected Person’s, Tax
Information and accompanying statements, waivers and consents, as
may be requested, may result in the Bank making its own decision
with respect to the status of the Customer and/or its Connected
Persons, including whether such Customer and/or its Connected
Persons is reportable to a Tax Authority. Such failure may require the
Bank or other persons to withhold amounts as may be legally required
by any Tax Authority and paying such amounts to the appropriate Tax
Authority.
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5.2

Tax Compliance

The Customer acknowledges that it is solely responsible for
understanding and complying with its tax obligations in all
jurisdictions in which those obligations arise, and relating to the
opening and use of accounts and/or services provided by the Bank
and/or members of the Group. Except to the extent required
otherwise by applicable law, the Customer shall be responsible for the
deduction or withholding on account of any tax with respect to any
amount paid, transferred or held by the Bank pursuant to any Service
and shall be responsible for the payment and proper reporting of any
such tax. The Customer confirms that, whenever required by
applicable law and regulation, it has reported and will continue to
report the assets deposited at the Bank and/or members of the Group
as well as the income generated by those assets to the competent tax
authorities.

Bearer Shares

Except to the extent that the Customer has either provided such
confirmation to the Bank or received written confirmation from the
Bank that it is on notice to the contrary, the Customer confirms on
behalf of itself and any shareholder and affiliates (the “Associated
Entities”) that none of its shares or shares of Associated Entities have
been issued in, or are held in a form that assigns or entitles ownership
to whomever has possession of the physical share certificates,
warrants or equivalent instruments (“Bearer Shares”).

If the Customer or any of the Associated Entities issues, or converts
existing shares to, Bearer Shares, the Customer undertakes to:

(@) notify the Bank immediately and include the name of the
beneficial owners of such Bearer Shares; and

(b) comply with the Bank'’s requirements regarding issued Bearer
Shares.

Compliance Activity

The provision of Services by the Bank and members of the Group may
be affected by Compliance Activity and any impact on the
performance of the Bank’s obligations due to Compliance Activity or
any actions taken by the Bank as a result thereof shall not constitute a
breach of the Bank’s agreements with the Customer.

Regulatory Disclosures

Where the Bank provides the Accounts and/or Services in the
following jurisdictions, the Bank is required to provide the Customer
with the following information:

Algeria

HSBC Bank Middle East Limited (Algeria Branch), Business District
Algiers, Compléxe Immobilier Oriental Business Park, Bab Ezzouar,
16311, Algiers, is regulated by the Central Bank of Algeria and lead
regulated by the Dubai Financial Services Authority.

Bahrain

HSBC Bank Middle East Limited (Bahrain Branch), P.O. Box 57,
Manama, Kingdom of Bahrain, is licensed and regulated by the Central
Bank of Bahrain as a Conventional Retail Bank and lead regulated by
the Dubai Financial Services Authority.

Egypt

HSBC Bank Egypt S.A.E., PO Box 124, Maadi, Cairo, Egypt, is regulated
by the Central Bank of Egypt.
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Kuwait

HSBC Bank Middle East Limited (Kuwait Branch), P.O. Box 1683 Safat
13017, is regulated by the Central Bank of Kuwait, the Capital
Markets Authority for licensed securities activities and lead
regulated by the Dubai Financial Services Authority.

Oman

HSBC Bank Oman S.A.0.G., P.O. Box 1727, Postal Code 111, Seeb,
Sultanate of Oman is regulated by the Central Bank of Oman and
the Capital Market Authority, Oman.

Qatar

HSBC Bank Middle East Limited (Qatar Branch), P.O. Box 57, Doha,
Qatar, is regulated by Qatar Central Bank and lead regulated by the
Dubai Financial Services Authority.

UAE

HSBC Bank Middle East Limited (U.A.E. Branch), P.O. Box 66, Dubai,
U.A.E. is regulated by the Central Bank of the U.A.E and lead
regulated by the Dubai Financial Services Authority.

United Kingdom

HSBC Bank plc is a company registered and established in England
and Wales under registration number 14259. The Bank's registered
office is at 8 Canada Square, London E14 5HQ. The Bank’s VAT
registration number is GB 365684514. HSBC Bank plc is authorised
by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation
Authority (the Bank’s firm reference number is 114216).



