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Financial Institution Services Schedule continued
1         Relationship Documents
1.1         This Services Schedule is a schedule to and incorporates the terms of the Master Services Agreement. 
1.2         This Services Schedule sets out the specific terms that apply to FI Services. 
1.3         Capitalised terms used but not defined in this Services Schedule are as defined in the Master Services Agreement.
2         Services Available to Financial Institutions
         The Customer may obtain Services on the Accounts by agreeing to the terms for such Services in accordance with the Relationship Documents. Certain services provided by the Bank, including in particular the deposit of cheques into customer accounts (“Cash Letters”) and the issuance of cheques on customer accounts (“Demand Drafts”), are not available to all Financial Institutions and must be subscribed to by the Customer. The Bank reserves the right to return Cash Letters and to refuse to honour Demand Drafts if a subscription to such services is not in place and shall not be liable for any Loss or delay incurred by the Customer as a result of the Bank’s exercise of such rights.
3         Correspondent Banking Services
         Unless the Customer has notified the Bank that it intends to use any Account or Service to provide Correspondent Banking Services, Accounts and Services will be used solely for the Customer’s own operational purposes including, without limitation, payments to the Customer’s vendors and suppliers, payment of administrative and operational expenses, salaries and other day-to-day expenses made in the Customer’s name. Upon request, the Customer agrees to promptly provide the Bank with any information reasonably required by the Bank in connection with its use of an Account or Service to provide Correspondent Banking Services. Provision of Accounts and Services to the Customer for the purpose of providing Correspondent Banking Services shall be at the sole discretion of the Bank. If the Customer intends to use an Account for provision of Correspondent Banking Services to other Financial Institutions (“nested relationships”), it shall only do so with the Bank’s prior written consent and in accordance with any directions issued by the Bank.
4         SWIFT
4.1         For the purposes of Clause 2 (Authority) of the Master Services Agreement, a Customer which is a bank may utilise authenticated SWIFT messages to notify the Bank of the appointment, any additional terms or restrictions on authority, change or removal of an Authorised Person and the Bank shall be entitled to rely upon any such message issued in the name of the Customer (or of any entity authorised by the Customer to issue SWIFT messages on its behalf).
4.2         A Customer which is a bank may utilise authenticated SWIFT messages to request the Bank to open or close Accounts.
5         Representations, Warranties and Undertakings 
5.1         The Customer represents, warrants and undertakes (as the case may be) that it:
         (a)  has in place appropriate systems, policies, procedures and governance for detection, monitoring and reporting of Financial Crime;
         (b)  conducts appropriate due diligence on and maintains know-your-customer documentation in respect of Customer Third Parties to a level which complies with applicable Financial Crime legislation and other mandatory requirements in the jurisdictions in which it operates; 
         (c)  shall take all lawful commercially reasonable steps to prevent use of a service or account by a Sanctioned Person;
         (d) shall not intentionally withhold, delete or misrepresent information relating to a transaction or message involving the Bank or any member of the Group in any capacity which, if known to the Bank or any member of the Group, would alert it that the transaction or message involves a Sanctioned Person or would otherwise be unlawful for the Bank or any member of the Group to engage in or interact with;
         (e)  shall incorporate into agreements with Customer Third Parties provisions enabling it to take any appropriate action to comply with applicable Financial Crime legislation and other mandatory requirements in the jurisdictions in which it operates; and
         (f)  is not a Shell Bank, does not have in place and shall not enter into any arrangement to provide products or services to a Shell Bank.
5.2         The Customer furthermore warrants and undertakes to take all reasonable steps to ensure that the representations, warranties and undertakings in this Clause 5 shall remain valid and effective in all respects until such time as all Relationship Documents are terminated or expire in accordance with their terms.
5.3         A breach of this Clause 5 shall constitute a material breach of the Relationship Documents. If the Customer becomes aware that it is in breach of this Clause 5 it shall notify the Bank as soon as reasonably practicable.
6         Compliance with Law
         The Bank is authorised and regulated as a Financial Institution and is required to comply with Law in all locations where it provides services. The Customer acknowledges that Compliance Activity may affect the transactions the Customer may conduct with or through the Bank. In particular, where necessary for the performance of its Compliance Activity, the Bank may require that the Customer provide or certify information to the Bank or any member of the Group about itself or any entity or class of entities transacting payments or other business through an Account or through the Customer’s use of the FI Services.
7         Definitions
•    Correspondent Banking Services means banking services provided by a Financial Institution to third parties, including without limitation trade finance, cash clearing, liquidity management, short term borrowing and payments on behalf of customers of the Customer or any other third party.
•    Customer Third Parties means the Customer’s employees, contractors, agents and other personnel, its customers and their representatives, as well as any other Financial Institutions with which it has a business relationship.
•    FI Services means Services provided in accordance with the Relationship Documents to Customers which are Financial Institutions.
•    Financial Institution means a bank or non-bank financial institution.
•    Master Services Agreement means the master services agreement that forms part of the Relationship Documents contained in the Customer Pack referred to in the Relationship Acceptance Form or the Service Amendment Form (as applicable) issued together with this Services Schedule.
•    Sanctioned Person means an individual or entity that is, or is owned or controlled by persons that are, (i) the subject of any Sanctions or (ii) located, organised or resident in a country or territory that is, or whose government is, the subject of Sanctions.
•    Sanctions means any sanctions administered or enforced by the US Department of the Treasury's Office of Foreign Assets Control, the US Department of State, the United Nations Security Council, the European Union, Her Majesty's Treasury, the Hong Kong Monetary Authority or the Monetary Authority of Singapore.
•    Shell Bank means a Financial Institution that has no physical presence in the country / territory in which it is incorporated and licensed, and which is unaffiliated with a regulated financial group that is subject to effective consolidated supervision; for the purposes of this definition, “physical presence” means meaningful mind and management located within a country / territory; for the avoidance of doubt, the mere existence of a local agent or low level staff does not constitute “physical presence”.
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